
AHCA MEMBER SUPPORT
AHCA has worked closely with members over the past 
year to provide resources and ensure you are prepared for 
success under the new payment model. These efforts will 
continue into post-implementation.

PDPM Resource Navigators

AHCA PDPM Resource Navigators are trained to help you 
find existing AHCA and CMS resources and guidance. They 

can be reached by email at pdpm@ahca.org or by calling 

(202)-842-4444 and asking to speak with an AHCA 

PDPM Resource Navigator. If you have technical questions, 
PDPM Resource Navigators will record your information and 
question(s) and submit them to in-house PDPM technical 
experts. Members will receive a same day response to 
questions and requests. You will be notified if additional 
technical research or clarification from CMS is required, 
and a projected response date will be provided.   AHCA 
offers resources and is prepared to answer PDPM policy 
and operational questions. If you need intensive, hands-on 
assistance, such as claims submissions, we can refer you to a 
vetted consultant.

 

 

PDPM is Here! 
AHCA Resources for 
Transition & 2020

2020 PDPM 
ACADEMY
AHCA will provide ongoing support 
and resources throughout PDPM 
implementation as CMS implements 
changes. The 2020 PDPM Academy 

will provide tools and resources to 
help Academy members navigate 
challenges, incorporate changes, and 
successfully operate under PDPM. 
Resources will include virtual training 
modules on CMS PDPM updates, 
monthly webinars, additional tools/
resources, and AHCA analyses of 
CMS’s technical changes and updates 
to PDPM and easy to use check lists to 
incorporate changes. To pre-register 
for the 2020 PDPM Academy or for 
additional information, please contact 
the PDPM Resource Navigators or call 
(202) 842-4444.

AHCA IS HERE 
TO HELP
AHCA is here to help members be 
successful under PDPM. We will 
continue to provide updates, outreach, 
and resources to assist in this transition 
and beyond. Please do not hesitate to 
contact us for any support or questions. 
We look forward to continuing our 
work with you throughout PDPM 
implementation and in the coming 
months. 

Please email pdpm@ahca.org 

or call (202) 842-2222 with any 

questions.

mailto:pdpm@ahca.org


AHCA PDPM 
Implementation 
Assistance – 
PDPM Resource 
Navigators 

Email the PDPM 
Resource 
Navigators at: 
pdpm@ahca.org

PDPM Resource 
Navigators 
Hotline at 
202-842-4444

•	 Responses Within 24 Hours

•	 Questions Researched as  
Needed or Posed to CMS
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